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NPABUIA NPOBEAEHNA U YCNIOBUA YYACTUA B
AKLUMN «(ROOTZ&BOOTS» HA
TEPPUTOPUU PECNYBJIUKU Y3BEKCUTAH

OBLUME NONOXEHUA

OpraHusaTtopom CcTUMynupytowein AkuuMM, HanpaBrneHHOM
Ha yBenvMyeHMe OGBLEMOB Mpofax (manee no TekcTy —
«Akuusi»), sensercs OO0 «AION BEVERAGES». Akuus
npoogutcs coBMectHo ¢ OO0 “HALQ RETAIL” (Olma)
(nanee no Tekcty — MNapTHep);

Anpec OpraHusaTopa: Pecny6nuka Y3bekuncrtaH,
Awnabapckuii panoH, yn. Maxtymkynu, gom 112 (ganee —
«OpraHusatop»)

HaumeHoBaHue Akumm — «ROOTZ&BOOTS»

Tepputopuss  npoBefeHns  Akumm  —  Pecnybnuka

Y3bekuctaH. Akuusi npoBoanuTca B MarasuHax MapTtHepa. C
nepeyHeM  aapecoB  Mara3vHOB-yYaCTHUKOB  MOXHO
03HaKOMUTLCA NO cebinke: https://t.me/xalgretai

Cpok npoBefneHuss Akumm — ¢ 08/06/2026 no 31/07/2026
(nanee — «Mepwvog npoBeaeHUst AKLMMN» )

CraTb y4acTHUKOM AKL MU MOXHO B nepuog ¢ 08utoHa 2026
roga ¢ 00 yacos 00 muHyT 00 cekyHa no 31 wmonsa 2026
roga oo 23 yacoB 59 MUHYT 59 cekyHA NO BpeMEHM T.
TawkeHT (aanee no TekcTy — «Mepuoa nNpuema 3asaBoOK Ha
yyacTue B AKLMN»)

OdpuumanbHele MpaBuna nNpoBeAeHUst U YCOBUS yYacTus
B Akumu (panee — «[paBuna») pasmeluaioTcs Ha Beb-
cante hitps://rootz.uz (manee — «CailT»), a TaKkxe
MH(OPMALIMIO MOXHO YTOYHUTL MO JNEKTPOHHOW noyTe
drinkrootz@gmail.com
OpraHusatop MHdOpPMUPYeT O
cnegyowmmn cnocobamu:

MyTem pasmeLleHns MHOPMaL MM Ha NPOMO-3TUKETKAX
Mytem pasmelleHns peknamHO-MH(POPMaLIMOHHbBIX
mMaTtepuanoB (pekrnamHble BUOEO - POSIMKM) Ha cpedcTBax
Hapy>XHOW peknambl

Mytem pasmelleHns peKnaMmHO-MH(POPMaLIMOHHbBIX
mMaTtepuanoB (peknamHble nnakaTbl) B TOProBbIX CETAX —
MecTax peanusauumn npogykuun «Rootz»

Mytem pasmelleHns peknamHO-MH(POPMaLIMOHHbBIX
MaTepuanoB Ha CTpaHuLax coumarnbHbIX ceTen Instagram u
Telegram

lMyTem pa3sveweHns wHdopmaumm Ha oduunanbHOM
cavite OpraHusaTopa

OPFAHM3ATOP OCTABNAET 3A COBOW TMMPABO
BHOCUTb NBMEHEHWA B HACTOALWME TMNPABUIA, C
OBASATE/NbHbIM OMNYBJIMKOBAHUVEM TAKMNX
M3MEHEHWWM HA https:/rootz.uz

Onpepenexus:

lMpomo-npodykm — MNpoayKums — HaNUTOK 6e3ankoronbHbIN,
rasvpoBaHHbin ¢ Toprosov Mapkon (ganee — TM) «Rootz»
0.45n, onucaHHas B cTaTbe 2.1. HacTosilWMX Ycrnosui c
NPOMO-3TMKETKON Ha yrnakoBKe,

lMpomo-Omukemka — aTukeTka [lpomo-npogykumm c
yKaszaHuem KpaTkux npaBun y4actus B AKumu, cogepxalias
Ha BHelLHen cTopoHe QR — kog

YyacmHuk AKyuu — dusnyeckoe nuuo, COOTBETCTBYOLLEee
TpeboBaHusm HacToswmx [lpaBun ©  BbINOMHMBLLEE
0053aHHOCTW, YCTaHOBIEHHblE pa3genom 3.3 HacTosALWMX
MpaBun. YuvacTHukoMm AkuMm MoxeT ObITb  nMUO,
OOHOBPEMEHHO COOTBETCTBYIOLLEE CNeayloLWwmnM Kputepuam
geecnocobHoe nuuo, AencTeylollee B COOBCTBEHHbIX

nposogMMon  Akuum

O ‘ZBEKISTON RESPUBLIKASI HUDUDIDA «<ROOTZ&BOOTS»
AKSIYASIDA ISHTIROK ETISH QOIDALARI VA SHARTLARI

UMUMIY QOIDALAR

1.1.

1.2

1.3.
1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

Savdoni oshirishga qaratilgan rag‘batlantiruvchi Aksiya
(keyingi matnda — «Aksiya») ning tashkilotchisi MChJ
«AION BEVERAGES» hisoblanadi. Aksiya MChJ
“HALQ RETAIL" (Olma) (keyingi matnda — Hamkor)
bilan birgalikda o‘tkaziladi;

Tashkilotchining manzili: O‘zbekiston Respublikasi,

Yashnobod tumani, Maxtumquli ko‘chasi, 112-uy
(keyingi o‘rinlarda — «Tashkilotchi»)

Aksiya nomi — “ROOTZ&BOOTS”

Aksiyaning  o‘tkazilish hududi -  O‘zbekiston

Respublikasi. Aksiya Hamkor do‘konlarida o'tkaziladi.

Ishtirokchi  do‘konlarning manzillari ro‘yxati  bilan
quyidagi havola orqali tanishish mumkin:
https://t.me/xalqgretai

Aksiya o'tkaziladigan muddat — 08/06/2026 dan
31/07/2026 gacha (keyingi o'rinlarda  “Aksiya

o‘tkaziladigan davr” deb yuritiladi)

Aksiyada ishtirok etish 2026 yil 8 iyundan soat 00:00:00

dan 2026 vyil 31 iyulgacha soat 23:59:59 gacha

Toshkent vaqgti bilan sodir bo'lishi mumkin (matnda

keyingi ofrinlarda — “Aksiyada ishtirok etish uchun

arizalar qabul gilish davri”).

Aksiya o‘tkazishning rasmiy Qoidalari va unda ishtirok

etish shartlari (keyingi ofrinlarda - «Qoidalar»)

https://rootz.uz veb-saytida (keyingi o‘rinlarda — «Sayt»)

joylashtirilgan, shuningdek ma’lumotni

drinkrootz@gmail.com electron pochtasi orgali aniglash

mumkin

Tashkilotchi Aksiya haqgida quyidagi usullar bilan

xabardor qiladi:

1.8.1 Ma'lumotni promo-etiketkalarda joylashtirish orgali

1.8.2Tashqi reklama vositalarida reklamaviy-
informatsion materiallarni (reklama videoroliklari)
joylashtirish orqgali

1.8.3 Savdo tarmoglarida — «Rootz» mahsulotlarini
sotish joylarida reklamaviy-informatsion
materiallarni (reklama plakatlari) joylashtirish orqali

1.8.4 Instagram va Telegram ijtimoiy tarmogqlari
sahifalarida reklamaviy-informatsion materiallarni
joylashtirish orqgali

1.8.5 Tashkilotchi rasmiy saytida ma'lumotni
joylashtirish orqgali

TASHKILOTCHI HOZIRGI QOIDALARGA (6]

‘ZGARTIRISHLAR KIRITISH HUKUQINI SAQLAB

QOLADI, BUNING UCHUN BUNGA OID O

‘ZGARTIRISHLAR https://rootz.uz SAYTIDA

MAJBURIY E'LON QILINADI

Ta'riflar:

Promo-mahsulot — Mahsulot — «Rootz» savdo belgisi
(keyingi orinlarda — TM) 0,45 | hajmda alkogolsiz, gazli
ichimlik, ushbu Qoidalarning 2.1-moddasida ta’riflangan
va gadoglashda promo-yorlig bilan ta’minlangan.
Promo-Yorliq — bu Promo-mahsulotning etiketkasi
bo'lib, unda Aksiyada ishtirok etishning gisqa qoidalari
ko‘rsatiigan va tashgi tomonida QR-kod joylashgan.
Aksiya Ishtirokchisi — mazkur Qoidalarga javob
beradigan va 3.3-bo ‘limida belgilangan majburiyatlarni
bajargan jismoniy shaxs. Aksiyada ishtirok etishi
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MHTepecax, focTuriiee Bo3pacta 18 (BocemHaguaTb) ner;
NOCTOSIHHO MpOXUBaKwLlee Ha TeppuTopum Pecny6nuku
Y3bekucTtaH un umetoiee NUHON

lMobedumens Akyuu - Y4YacTHUK, BbINONHUBLLUIA Bce
yCINoBUst y4actusi B AKUMM U NPU3HaAHHBLIN nobeanTenem B
nopsigke, yCTaHOBNEHHOM HacTosiwmmm MNpasunamu.

QR - KOO — [BYXMEpPHbIA LITPUXKOA, NPedoCTaBnsAoLLNNA
MHopMauu ans  GbICTporo  e€  pacno3HaBaHus C
NOMOLLLbIO Kamepsbl Ha MOBUNbHOM TenedoHe,
pasMeLLeHHbIi Ha BHELUHEW CTOPOHE MPOMO-3TUKETKU U
copepXallmii ccoinky Ha Telegram-60T Akumnn.

HacToswasa Akumsa aBnseTcs pekrnaMHbiM MeponpusiTUeM,
HanpaBfeHHbIM Ha CTUMYyNUpPOBaHWE NoTpebuTensckoro
cnpoca v npoABwkeHne npoaykuum OpraHusatopa. Akuus
He ABMSieTCA NoTepeen, ToTanuM3aTopoM, a3apTHOW Urpon
MW UHbIM MEpONpUSATUEM, OCHOBAHHbIM Ha pUCKe, B
NOHUMaHUKN 3akoHogaTenbcTBa Pecny6nuvkm Y3sbekucTaH.
Yuactne B Akuun siBnsietcsa GecnnaTtHbiM U He Tpebyet
BHECEHMWs1 OTAENbHON NnaThbl 3a y4acTue.

YuyacTue B AKLMM He SBNsieTcs 06s3aTenNbHbIM.

Llenb Akuumn: npvBneyYeHMe BHUMaHUS MOTEHUMamNbHbIX
nokynaTtenen K NPOAYKUWM, NPOU3BEAEHHON  W/vnun
peanuszyemont OO0 "AION BEVERAGES", a B 4acTHOCTK
CTMMYNUPOBaHME NpoAax NpoayKL MU, ONUCAHHOW B CTaTbe
2 HacToALMX YCNoBUNA.

HAMMEHOBAHUA TOBAPOB, MPUHUMAIOLLUX YYACTUE

B AKUUKN

3.

Akuusi  npoBoauMTCA B OTHOWeHUW BesankoronbHoOro
rasupoBaHHoro Hanutka TM «Rootz», peanusyemoro B
anMuHWeBbIX ynakoBkax obbemom 0,45n (panee —
AKUVOHHBIA NPOAYKT)

ycnosus, NP1 COBNIOAEHUN KOTOPbLIX ®PU3NYECKOE

nnuo CTAHOBUTCA YHACTHUKOM AKLIUKA

K yyactuio B Akumm ponyckalTcs coBeplueHHoneTtHue (18
neT u craplwe) [geecrnocobHble rpaxaaHe Pecny6nuku
Y3bekuctaH M nuua, UMelLWMe BWA Ha KUTEnbCTBO B
Pecnybnuke Y3bekucTaH, MNOCTOSHHO NpOXWBaloLWMe Ha
TeppuTopum Pecny6nukun Y3bekuctaH B nepvoa npoBefeHus
Akunm

K yyactuio B AKUMM He JonyckaloTcsi: HECOBEPLUEHHONETHME
rpaxpaHe Pecny6nukun Y3b6ekucTaH, paboTHUKM
OpraHunsatopa  AKUMM,  YNEHbI Mx cemen, nuua,
npeactaensaowme uHTepecbl OpraHusatopa Akuuu, nuua,
NpU3HaHHbIE B YCTAHOBIIEHHOM nopsifike addunmpoBaHHbIMM
c OpraHusatopom Akuun, pabOTHUKM W NpPeAcTaBUTENU
TPeTbUX WU, WMEKLIMX YCTAHOBIEHHbIE TpPaXXOAHCKO-
npaBoBble U WHble OTHoweHust ¢ OpraHusaTopom AKUUM ©
CBsi3aHHble C opraHu3aumen u/vnu nposegeHvem Akuuu, a
TaKXe UneHbl Ux ceMei, nuua 6e3 rpaxgaHcTea U rpaxaaHe
OpYrvx rocyfapcTB, He WMMEKLUME BMAA Ha XUTENbCTBO B
Pecnybnuke Y3bekuctaH

Ona Ttoro, 4ToObl CTaTb YYaCTHUMKOM AKUMW W MONYyYUTb
BO3MOXHOCTb BbIUrpaTb Npu3, HE06XO0AUMO BbIMOMHUTL
cnepytowme genctaus B MNMepuog Akuunu:

MpnobpecTn HanMToK Ge3ankoronbHbIN, rasupoBaHHbIn TM
«Rootz» B anomuHMeBbIX ynakoBkax obbemom 0,45n c
NPOMO-3TMKETKON B MarasuHax NapTtHepa.

Bowtn un 3apeructpupoBatbcs B Telegram Bbot [pomo-
akummn (panee no TekcTy — «bBoT»), nmpomass Mo ccbinke
https://t.me/RootzBootsPromoBot

Haxate Ha kHonky «Start» B  bore, BblbpaTb
COOTBETCTBYHOLLUIA A3blK YNpaBneHus boTom, 03HakoMUTbCS C
MpaBunamu n CornaweHnem no ob6paboTke NepcoHarbHbIX

mumkin bo‘lgan shaxs quyidagi mezonlarga javob
berishi lozim: huquqgiy faollikka ega bo‘lgan, o'z
manfaatlari yo‘lida harakat giluvchi, 18 (o'n bidnnws)
yoshga yetgan; O‘zbekiston Respublikasi hududida
doimiy yashovchi va PINFLga ega bo‘lgan shaxs.
Aksiya G'olibi — Aksiyada ishtirok etishning barcha
shartlarini bajargan va ushbu Qoidalarga muvofig g'olib
deb e'lon qilingan ishtirokchi.

QR-kod — ikki o'lchovli chizigli kod bo'lib, mobil telefon
kamerasidan foydalangan holda ma’lumotni tez
aniglash imkoniyatini beradi, promo-tegning tashqi
tomoniga joylashtiriigan va Telegram-bot Aksiyaga
havolani o'z ichiga olgan.

1.11. Ushbu Aksiya iste'molchi talabini
rag‘batlantirish va Tashkilotchining mahsulotlarini targ‘ib
gilishga qaratiigan reklama tadbiridir. ~ Aksiya

O‘zbekiston Respublikasi qonunchiligida belgilangan
lotereya, totalizator, gimor o‘yini yoki xavfga asoslangan
boshqga tadbir hisoblanmaydi. Aksiyada ishtirok bepul
bo'lib, ishtirok uchun alohida to‘lov talab qgilinmaydi.
1.12. Aksiyada ishtirok etish majburiy emas.
1.13. Aksiyaning  magsadi: OOO  "AION
BEVERAGES" tomonidan ishlab chigarilgan va/yoki
sotiladigan mahsulotlarga potensial xaridorlarning
e’tiborini jalb qilish, xususan, ushbu Shartlarning 2-
bobida tasvirlangan mahsulotlar savdosini
rag‘batlantirish.

2. AKSIYADA ISHTIROK ETAYOTGAN TOVARLARNING NOMI

2.1. Aksiya quyidagi mahsulotga nisbatan
o'tkaziladi: 0,45 | hajmdagi alyuminiy qadoglarda
sotiladigan TM «Rootz» alkogolsiz gazli ichimlik (keyingi
o‘rinlarda — Aksiya mahsuloti)

3. JISMONIY SHAXS RIOYA QILGANI HOLDA AKSIYA
ISHTIROKCHISI BO ‘LADIGAN SHARTLAR

3.1.

3.2

3.3.

Aksiyada fagat voyaga yetgan (18 yosh va undan
katta), muomalaga layoqgatli O‘zbekiston Respublikasi
fugarolari va Ozbekiston Respublikasida doimiy
yashash huqugiga ega bo‘lgan, Aksiya o‘tkaziladigan
davrda O‘zbekiston Respublikasi hududida doimiy
istiqgomat qiluvchi shaxslar ishtirok etishi mumkin.
Quyidagi shaxslarning Aksiyada ishtirok etishiga yo'l
go'yilmaydi: O‘zbekiston Respublikasining voyaga
yetmagan  fuqarolari, Aksiya  Tashkilotchisining
xodimlari, ularning oila a’zolari, Aksiya Tashkilotchisi
manfaatlarini ifodalovchi shaxslar, Aksiya
tashkilotchisiga belgilangan tartibda alogador deb
topilgan shaxslar, Aksiya tashkilotchisi bilan fugarolik va
boshga munosabatlarni o‘rnatgan hamda Aksiyani
tashkil etish va / yoki o‘tkazish bilan bog‘liq bo‘lgan
uchinchi shaxslarning xodimlari va vakillari, shuningdek,
ularning oila a’zolari, fuqaroligi bo‘lmagan shaxslar
hamda O‘zbekiston Respublikasida yashash huquqi
bo‘lmagan boshqga davlatlar fugarolari.
Aksiya ishtirokchisi bo‘lish va sovrin yutib olish
imkoniyatini qo‘lga kiritish uchun Aksiya Davrida
quyidagi xatti-harakatlarni bajarish kerak:
3.3.1 Alkogsiz, gazli ichimlik TM «Rootz»ni 0,45 | hajmli
alyuminiy gadoglarda reklama yorlig‘i bilan xarid
qilish
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3.34

3.3.5

3.3.6

3.3.7

3.3.8

3.3.9

3.3.10

3.3.11

3.3.12

OaHHbIX, B Cllyyae coOrnacuss C HUMW, MPOAOIKUTL
pernctpaumio  nNyTéM BBedeHWA MOOUNMbHOro  Homepa
TenedoHa 1 BbIbopa permoHa npoxmBaHust

HaxaTb Ha KHOMKYy «Y4yacTBOBaTb B MPOMO-aKuuu» W
oTnpaBuTb POTO Yeka, KynneHHoro AkumoHHoro lMNpoaykTa.
Mocne noaTBepXAEHUS KOPPEKTHOCTU OTMPABMEHHOrO Yeka,
co cTopoHbl BoTta YuyacTHuk nomy4aeT noaTBepxaeHue o
peructpauum  4Yeka ANS  ydactTus B pO3bIrpbille
ExeHenenbHbix MpusoB. Pernctpaums yeka npegoctaBnseT
npaBo Ha y4yacTue B po3birpbille NMPU3oB, HO HE rapaHTupyeT
nonyyeHue npusa.

B cnyyae oGHapyXeHuWs noAO3pUTENbHbIX OENCTBUIA CO
CTOpoHbl Y4yacTHuka [Mpomo-akuum OpraHusatop BnpaBse
3abnokupoeaTb ero y4vactue B [lpomo-akumn 6Ges
npefocTaBrneHnst Kakux — NMbo 06 bACHEHUI.

OpraHuzaTop He MpUHMMAlT OTO Yeka, KOTOpbI paHee
6bIn 3aperncTpupoBaH B BoTe, Tak kak oAWH Yek MoXeT ObITb
MCMonb3oBaH B pamkax [pomo-akumm Tonbko 1 (oamH) pas.

3a kaxayw peructpaumio Yeka AKLMOHHOW MpoAyKLMM,
YyacTHuk MNpomo-akuum nonyvyaeT BHYTPU aKkLMOHHbIe Gansbl
(nanee no TekcTy-LlaHc)

OauH 3aperncTpupoBaHHbIN Yek y4vyacTByeT B pO3birpbille
onuH pas. Kaxablil 3aperucTpupoBaHHbI Yek NpeaocTaBnseT
YyacTHMKY OOMH LWaHC Ha y4yacTue B oOnpeaeneHuu
Mobeoutenei. [Npu3bl He noanexar Bblaaye/3ameHe B
OEHEeXHOM aKBuBaneHTe

Pacxogbl Ha opraHudauuio nposefeHus  [1pomo-akuum
NOKpbIBalOTCH 3a CHeT AeHeXHbIX cpeacTs OpraHusartopa
OpraHusatop BrpaBe MpPOBOAWTb MPOBEPKY MOASNIMHHOCTU U
[OCTOBEPHOCTU  3aperucTpupoBaHHbIX 4YekoB. B cnyvae
BbISIBMIEHUSI MPU3HAKOB NOAAENKN, U3MEHEHUS COAEepXaHus
Yyeka, MOBTOPHOMO WCMOMb30BaHUS 4YeKka, WCMOMb30BaHUsS
HeaecTBUTENbHOrO Yeka MO0 MHbIX HAPYLLUEHWIA HACTOALLNX
Mpasun, OpraHu3aTop BrnpaBe aHHyNMpoBaTb PerucTpauuto
TaKOro Yeka u UCKMIOYNTb YYacTHUKa 13 AKLun

OpraHusatop BnpaBe OTkasaTb B y4yacTum B Akumu nunbo
aHHynuMpoBaTb  pe3ynbTaTbl  yyacTus  YyacTHuKa B
crnepyoLmx cryyasx:

npefocTaBreHne HeJOCTOBEPHbIX CBEAEHUN;

peructpaumns noggenbHblX, HEQEWCTBUTENbHbIX UKW paHee
3aperncTpmMpoBaHHbIX YEKOB;

COBepLUEeHWe [OeWCTBUW, HanpaBfeHHbIX Ha nomnyyeHue
HeoBOCHOBaHHbIX MPEUMYLLECTB NPU y4acTum B AKUMY;
HapyweHune Hactoswmx [paBun nubo  TpeboBaHuii
3akoHopartenbcTBa Pecnybnuku YabekucrtaH.

4. COCTAB 1 PASMEP NPU30BOIc ®OHAOA

4.1. B pamkax Hactosiwen [Mpomo-akumm pasbirpbiBaroTCs
cnepytowme MNpusbl:
1.bpeHanpoBaHHbIn | Hocoukn 100wt
Mepy
2. becnnatHbIn JIlnmoHapg, 200wT
Mpoaykr Habop
«ROOTZ»
3. ®yT60NKN 100 wTt
BpeHanpoBaHHble | “Rootz&Boots”
Mepy
4. OdwmumaneHbln | PyTOONBLHLIN 20 wTt
may FIFA May  Trionda
FIFA 26 ‘5’
5.LEGO LEGO World | 8wt
OdmuymnanbHbI Cup Trophy
FIFA-26
WToro 428 wt
42 B cnyyae, ecnu no 3aBeplweHuto AkuMm  ocTanuch

4.

3.3.2 Telegram Promo-aktsiya Botiga (matndal
keyinchalik — «Bot») kirish va ro‘yxatdan o'tish,
quyidagi havoladan o'tish orqali:
https://t.me/RootzBootsPromoBot

3.3.3 Botda «Start» tugmasini bosish, Botni boshqarish
uchun mos tilni tanlash, Shartlar va Shaxsiy
ma’lumotlarni qayta ishlash bo‘yicha kelishuv bilan
tanishish, ularga rozilik bildirilsa, mobil telefon
ragamini Kiritish va yashash hududini tanlash orqali
ro'yxatdan o'tishni davom ettirish

3.3.4 «Aksiyada ishtirok etish» tugmasini bosing va
Aksiyaga oid mahsulotni sotib olingan chek rasmni

yuboring.

3.3.5 Yuborilgan chekning to‘g'riligini tasdiglagandan
so'ng, Bot orqali Ishtirokchi haftalik sovrinlar|
o'yinida ishtirok etish uchun chekning ro‘yxatdan
o‘tkazilganligi hagida tasdiq oladi. Chekni
ro'yxatdan o‘tkazish sovrin o'‘yinida ishtirok etish
huqugini taqdim etadi, lekin sovrinni olishni

kafolatlamaydi.

3.3.6Agar Aksiya ishtirokchisining shubhali harakatlari
aniglansa, Tashkilotchi uning aksiyadagi ishtirokini
hech ganday izoh bermasdan to‘xtatish huquqiga
ega.

3.3.7Tashkiliychi ilgari Botda ro‘yxatga olingan chekning
fotosuratini gabul qilmaydi, chunki bitta chek
Promosiya aksiyasi doirasida faqat 1 (bir) marta
ishlatilishi mumkin.

3.3.8 Har bir Aksiya mahsuloti Chekini ro‘yxatdan
o'tkazish uchun, Aksiya ishtirokchisi aksiya ichidagi
ballarni oladi (keyingi matnda - Imkoniyat)

3.3.9 Bitta ro‘yxatdan o‘tgan chek tanlovda faqat bir|
marta ishtirok etadi. Har bir ro‘'yxatdan o‘tgan chek
Ishtirokchiga G'oliblarni aniglashda bitta imkoniyat
beradi. Sovrinlar pul ekvivalentida berilmaydi/yoki
almashtiriimaydi.

3.3.10 Sovrinlar naqd
berilmaydi/almashinmaydi

3.3.11 Tashkilotchi ro‘yxatga olingan cheklarning

pul ekvivalentida

Agar soxta, chekning mazmunini
chekning takroriy ishlatilishi, amal gilmaydigan
chekning ishlatilishi yoki ushbu Qoidalarning
boshga buzilishi belgilari aniglansa, Tashkilotchi
bunday chekning ro‘yxatini bekor qilishi va
Ishtirokchini Aksiya doirasidan chigarish huqugiga
ega.i

3.3.12 Tashkilotchi Toshginlikda ishtirok etishdan
bosh tortish yoki Ishtirokchining ishtirok natijalarini
bekor gilish huqugiga ega quyidagi hollarda:
« noto‘g‘ri ma’lumotlarni taqdim etish;
» soxta, haqigiy bo‘lmagan yoki ilgari ro‘yxatdan
o‘tgan cheklarni ro‘yxatga olish;
» Toshqginlikda ishtirok etishda asoslanmagan
afzalliklarga erishishga garatilgan harakatlar qilish;
» ushbu Qoidalarni yoki O ‘zbekiston Respublikasi
gonunchiligi talablarini buzish.

o‘zgartirish,

SOVRIN JAMG‘ARMASINING TARKIBI VA HAJMI

41. 41. Ushbu Aksiya doirasida quyidagi Mukofotlar
o‘ynaladi:

1. Brendlangan Paypoqlar 100 dona

merch
2. Bepul «ROOTZ» 200 dona
Mahsulot Limonadi

to’plami

3. Brendlangan | Futbolka 100 dona
merch “Rootz&Boots”



https://t.me/RootzBootsPromoBot
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4.4

4.5

4.6

4.7

4.8

4.9

4.10

4.12

HepacnpepgeneHHble Mpwusbl Akumn, OpraHusatop
pacnopskaetcs Takumu [Mpusamu nobeimm cnocobamu, He
npoTuBopevalmmn  OencTBylOLeMy  3aKOHOAATeNbCTBY
Pecny6nuku Y3bekucraH.

Posbirpeilws 1 onpegenexune [lMobeautenen ExeHenenbHbIX
Mpr3oB npoBOAWTCS B NPUCYTCTBMM UIIEHOB KOMMWCCUM,
cocTosdwen w3  npeacrasutenen  OpraHusatopa, cC
MCMonNb3oBaHnem reHepartopa crnyyanHbIX yncen,
onpefenslowyM BbiUrpaBluve Kodbl MyTeM  Cly4YalHOro
oTbopa cpeau 3aperncTprpoBaHHbIX YEKOB.

Po3birpeill  Npu3oB  nNpoBoAWTCS  MocnefoBaTenbHO B
nopsigke,  yctaHoBrieHHom — OpraHu3aTopoMm, — COrfmacHo
nepeyvHio npusoBoro oHAa, yKa3aHHOMY B HACTOSALLUX
MpaBunax.

Bblgaya npu3oB ocyllecTBNSeTCS B ropogax MpucyTCTBUS
OpraHmusatopa nmM6o B WMHOM MecCTe, OnpeaeneHHOM
OpraHusaTopom.

Appec Bblgauv npu3os: Pecnybnuka Y3bekucTaH, TallKeHT,
Awnabagckuii parioH, yn. Maxtymkynu, 112. [Ons nonyveHus
npusa nobegutenb 00513aH NPedoCTaBUTb  JOKYMEHT,
yA0CTOBEPSAOLL I TNINYHOCTb, a Takxe UHblEe
AaHHble/noKyMeHTbl no 3anpocy OpraHusaTtopa.
WHdpopmaums o Mobeputensx nybnukyetcs Ha
ocbmumanbHbIX MHOPMaLMOHHBIX pecypcax OpraHusatopa
n/vnun Hanpaensietca MNobeautensam nocpeactsom Telegram-
6ota, SMS-coobLueHusi, TenedoHHOro 3BOHKa NNBGO MHbIM
Ccrnocobom MO KOHTaKTHbIM AaHHbIM, YKa3aHHbIM Y4YacTHUKOM
npu pernucTpauuu.

Ecnn TMobeputens He oTBe4aeT Ha YyBe[oOMIeHue
OpraHusatopa nubo He npepocTaBnseTr HeobxoauMble
OOKYMeHTbl Ans nonydyenus MNpusa B TeueHne 10 (gecatw)
KaneHaapHbIX OHeW ¢ MOMeHTa yBefomneHus, OpraHu3saTop
BnpaBe npusHaTb lMpu3 HeBocTpeboBaHHBIM M onpeaenuTb
HoBoro MNobeanTens

ExeHenenbHble po3birpbiiy npoBoasatcss OpraHu3aTtopoM B
cnepyowme aarbl:

«15» 06.2026 roaa;
«22» 06.2026 roaa;
«29» 06.2026 roaa;
«06» 07.2026 roaa;
«13» 07. 2026 roaa;
«20» 07.2026 roaa;
«27» 07.2026 roaa;
«03» 08.2026 roaa; (pmHanbHbI PO3bIrpbiLL).

PN RN =

B kaxgom exeHedenbHOM poO3birpbille  ornpeaensieTcs
konuyecTtBo [loGeauTenel, COOTBETCTBYHOLLEE KOMNMYECTBY
npu3oB, NpegycMOTpeHHbIXx  [pu3oBbIM  hoHAOM  Ha
COOTBETCTBYHOLLYIO Heaene.

[na kaxgoro posbirpbia hopMUPYeTCst OCHOBHOW CMMCOK
Mo6enutenen n pesepsHbI cnucok MNobeautenei (peseps), B
KOTOPbIV BKItOYakTCH YYaCTHUKM, onpeaeneHHble
creqyrowuM NopsiAKOM reHepauumn criydaHblX Yucen nocre
OCHOBHbIX [obeauTenei

B cnyyae HeBo3amoxHOCTM cBsi3aTbes ¢ [obeauTenem, otkasa
OT npu3a unu HecobnogeHus ycnosun Hactoswmx MNpaswun,
Opranusatop BnpaeBe nepegatb npus [lobegutenio u3
pe3epBHOro crucka

5 OCOBbIE YCNOBUA

5.1

52

YuyacTtue B Akunn nogpasymeBaeT O3HaAKOMMEHWEe U MOonHoe
cornacue Y4acTHUKoB AKUMu ¢ HacTosawmmu MNpasunamu.

Mo Bcem Bonpocam, BO3HUKAKOLWWUM Yy YYacTHUKOB AKUWUM B
nepuoa ee npoBefeHWsl, YYacTHUKM MOryT obpaliatbcsi Ha
AMNeKTPOHHYl0  nouTy  drinkrootz@gmail.com, a Takke
MHGOPMAaLMID  MOXHO YTOYHUTb MO HOMepy TenedoHa
+99855 517 5655 (¢ noHegenbHWKa no nATHuue, 9:00-18:00)

5

4. FIFA rasmiy | Trionda 20 dona

futbol to’p FIFA26 ‘5’

5. LEGO rasmiy | LEGO World | 8 dona
FIFA-26 Cup Trophy

Jami 428 dona

4.2 Agar Aksiya yakunlangach, tagsimlanmagan Aksiya
Sovrinlari qolgan bo‘lsa, Tashkilotchi bunday Sovrinlarni
O‘zbekiston Respublikasining amaldagi gonunchiligiga zid
bo‘lmagan har ganday usulda tasarruf etishi shart.

4.3 Haftalik sovrinlar g'oliblarini aniglash va tanlash
Organizatordagi vakillardan tashkil topgan komissiya
a'’zolari ishtirokida, ro‘yxatdan o‘tgan cheklar orasidan
tasodifiy tanlash orgali g'olib kodlarni aniglovchi
tasodifiy ragamlar generatoridan foydalangan holda
amalga oshiriladi.

4.4 Sovrinlar o'yinini o‘tkazish Tashkilotchi tomonidan
belgilangan tartibda, ushbu Qoidalarda ko‘rsatilgan
sovrin fondi ro‘yxatiga muvofiq amalga oshiriladi.

4.5 Sovrinlarni topshirish Tashkilotchi ishtirok etadigan
shaharlar yoki Tashkilotchi tomonidan belgilangan
boshqa joyda amalga oshiriladi.

4.6 Mukofotlarni taqdim etish manzili: 1. O‘zbekiston
Respublikasi, Toshkent, Yashnobod tumani,
Maxtumquli ko‘chasi, 112. Mukofotni olish uchun
g'olib shaxsini tasdiglovchi hujjatni va shuningdek,
Tashkilotchi tomonidan so‘ralgan boshga
ma’lumotlar/hujjatlarni taqdim etishi shart.

4.7 G'oliblar hagidagi ma’lumotlar Tashkilotchining rasmiy
axborot manbalarida e’lon gilinadi va/yoki Goliblarga
Telegram-bot, SMS-xabar, telefon qo‘ng‘irog‘i yoki
ishtirokchi ro‘yxatdan o'tishda ko‘rsatgan kontakt
ma’lumotlari orqali boshqa usulsiz yuboriladi

4.8 Agar G'olib Tashkilotchining xabarnomasiga javob
bermasa yoki Sovrin olish uchun zarur bo‘lgan
hujjatlarni xabarnoma berilgan kundan boshlab 10
(o'n) kalendar kun ichida taqdim gilmasa, Tashkilotchi
Sovrinni talab qilinmagan deb hisoblash va yangi
G‘olibni belgilash huquqgiga ega bo‘ladi

4.9 Haftalik o'yinlar Tashkilotchi tomonidan quyidagi
sanalarda o‘tkaziladi:

. «15» 06.2026 yil;

. «22» 06.2026 yil;

. «29» 06.2026 yil;

. «06» 07.2026 yil;

. «13» 07.2026 yil;

. «20» 07.2026 yil;

. «27» 07.2026 yil;

. «03» 08.2026 yil; (yakuniy o'yin).

410 Har bir haftalik o'yin natijasida, tegishli haftada

mukofot fondida belgilangan mukofotlar soniga mos

keladigan G'oliblar soni aniglanadi.

4.11 Har bir o‘yin uchun asosiy G'oliblar ro'yxati va zaxira

G'oliblar ro‘yxati (zaxira) shakllantiriladi, unga asosiy

G'oliblardan keyin tasodifiy ragamlar generatori tomonidan

aniglangan ishtirokchilar kiritiladi.

412 G'olib bilan bog'lanishning imkoni bo'Imagan

hollarda, sovrinni rad etish yoki ushbu Qoidalarning

shartlariga rioya qilinmasligi holatida, Tashkilotchi sovrinni
zaxira ro‘yxatidagi g‘olibga berish huquqiga ega.

O~NO R~ WN=

MAXSUS SHARTLAR

5.1 Aksiyada ishtirok etish Aksiya Ishtirokchilarining ushbu
Qoidalar bilan tanishganligi va to'liq roziligini bildiradi.

5.2 Aksiya ishtirokchilari o'tkazilayotgan davr mobaynida
yuzaga keladigan barcha savollar bo‘yicha
drinkrootz@gmail.com electron pochtasiga murojaat
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55

5.6

57

5.8

5.9

5.10

5.11

5.12

5.13

5.14

5.15

5.16

OpraHusatop ocTaBnsieT 3a cobon NpaBo OTkasaTb B Bblaaye
Mpusa Akumn, ecnu  Y4yacTHUK He  COOTBETCTBYeT
TpeboBaHMAM HacTosIWMX YCnoBui w/vnu He cobniogaet
npaeuna yyactms B AKUMMW, YCTaAHOBIEHHblE HacToAWMMU
MpaBunamu.

OpraHusatop He ocyulecTBnsieT Bbigady [MpusoB Akuuv B
crnyyae oTkasza YuyacTHuka AKUMW MpedoCTaBUTb [aHHble
Yeka, KynneHHoro AkumoHHoro MNpoaykTa.

Mobeantens o06s3aH nonyunTb npu3 B Teyenune 30
(TpuauaTtn) kaneHgapHbIX OHEeNn C MOMEHTa YyBeAOMIeHUs
OpraHmusatopom. [lo  MCTeYeHUM  yKa3aHHOTO  Cpoka
HeBoCTpebOBaHHbIN NpU3 cyuTaeTcs HEeBOCTPeOGOBaHHLIM U
OpraHusatop BrpaBe pacnopsiguTbCs WM MO CBOEMY
YCMOTPEHMIO.

npeTeH3I/II/I OTHOCUTENbHO Ka4decTBa anI3OB AKUMU OOMKHBI
npegbaBnATbCA HenocpeaACTBEHHO Npou3BOAUTEN0  3TUX
npu3oB. LleJ'IOCTHOCTb n q3yHKLI,I/IOHaJ'II:HaF| NpUroaHoOCTb

MpusoB  pgomkHa  NpoBepATbCs  YyacTHUKaMu  AKLuun
HernocpeacTBeHHO  npwu nonyyeHnn Mpusza  Akuum.
OpraHusatop He HeceT OTBETCTBEHHOCTM 3a niobble

nospexpgeHus Mpusa AKuuMKM, BO3HWKWIME MOCMe nepefayun
Mpusa MNobeaunTento Akuuu.

C momeHTa nony4yenus MNpusoB Akumm ux obnagaTtenu HecyT
pvick criyyanHow rubenmn unv nopym Mpusa Akumn.

MN3o6paxkeHnst Mpu3oB B peknamHbIX MmaTtepuanax MoryT
OTNMYaTbCs OT BUAA pearnbHbIX NPW3oB (UBET, NMponopuun u
T.A)

Bo BceM, YTO He NpeaycMOTPeHo HacToswmMu Mpasunamu,
OpraHuzatop M YyacTHUKM  AKUMM  PYKOBOACTBYHOTCS
[efCTBYIOLWMM 3akoHogaTenscTBoM Pecnybnuku Y36ekmctaH

MpuHumas yyactme B AkuuM, YyacTHUK NoaTBepXKaaeT cBoe
cornacue Ha cbop, XpaHeHue, cucTemartumsaumio,
MCMoNb3oBaHMe W UHyt0 06paboTky CBOMX MNepCOHanbHbIX
OaHHblX  OpraHu3aTopoM  UCKMYUTENbHO B Lensix
nposefeHust Akumm, onpegenexus MNobeauTenei, BpyyYeHus
MpusoB, ucnonHeHusi TpeboBaHU  3akOHoAaTenbCTBaA
Pecnybnukn Y3bekuctaH u ocywiecTBneHUs obpaTtHon CBsA3M
¢ YyacTHuKkamu.

MepcoHanbHble faHHble MOryT BKMYaTb aMunuio, ums,
0oT4YecTBO, HoMep MobunbHoro Tenedoxa, NMNH®I, ceeaeHus
0 MecTe MNpOXuBaHWsl, U300paxeHWss  [JOKYMEHTOB,
yAOCTOBEPSIOLWMX JIMYHOCTb, a TaKkKe WHble [aHHble,
HeobxoauMble Ans npoBedeHns AKLMK 1 BpyYeHus MNpur3os.

OpraHusatop obsi3yetcs obecneymBaTb
KOH(pMAEHUMANBHOCTb NEPCOHanbHBIX A4aHHBIX YYacTHUKOB U
ocylecTBnATb  UX  obpaboTky B  COOTBETCTBMM C
TpeboBaHusMY 3akoHodaTenbcTBa Pecnybnuku Y3bekucrtaH.

MepcoHanbHble AaHHble YYacTHUMKOB MoasiexaT XpaHeHuo B
TeYeHne cpoka, HeobGXxoauMOro Ans OOCTMKEHUs Luenen
obpaboTkn, nubo B TeyeHMe Cpoka, YCTaHOBEHHOro
3akoHogaTenbcTBoM Pecnybnuku Y3bekucraH.

OpraHusatop He HeCceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb
y4actnss B AKUMM MO NpUYMHAM, He 3aBUCSLLMM OT
OpraHusaTopa, BkroYas nepebon B pabote cetn NHTEpHeT,
MobunbHOM  cBA3W,  Telegram,  TexHwyeckme  cboun
obopynoBaHusi, nporpaMMHoro obecneyeHnss Unu gencTens
TpeTbUux nuu.

OpraHunsaTop He HeceT OTBETCTBEHHOCTM 3a OLWMUOKM,
JonylleHHble Y4YacTHMKaMu npu  pernctpaumm B Akuumu,
NpefocTaBNeEHMN MNEPCOHamNbHbIX AaHHbIX WM 3arpyske
doTorpadumit HeKoB.

OpraHmsaTop He HeCeT OTBETCTBEHHOCTWN 3a HEBO3MOXHOCTb
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qgilishlari mumkin, shuningdek, ma’lumotni +99855 517
5655 telefon ragami orgali aniglash mumkin (dushanbadan
jumagacha, 9:00-18:00)

Agar Ishtirokchi ushbu Shartlar talablariga javob bermasa
va / yoki ushbu Qoidalarda belgilangan Aksiyada ishtirok
etish qoidalariga rioya qilmasa, Tashkilotchi Aksiya
Sovrinini berishni rad etish huquqini o'zida saglab qgoladi.

Tashkilotchi, Aksiya Ishtirokchisidan Aksiya Mahsulotini
sotib olish chekini taqdim etishdan bosh tortgan taqdirda,
Aksiya Sovrinlarini berishni amalga oshirmaydi.

G'olib Organizatordan xabar olingan kundan boshlab 30
(o'ttiz) kalendar kun ichida sovrinni olishi shart. Ko'rsatilgan
muddatdan keyin talab gilinmagan sovrin talab gilinmagan
deb hisoblanadi va Organizatorga uni o0z xohishiga ko‘ra
tagsimlash huquqi beriladi.

Aksiya Sovrinlarining sifatiga oid e’tirozlar to‘g‘ridan-to‘g'ri
ushbu sovrinlarni ishlab chigaruvchiga bildirilishi kerak.
Sovrinlarning bus-butunligi va funksional yaroqliligi Aksiya
Ishtirokchilari tomonidan bevosita Aksiya Sovrinini olgach,
darhol tekshirilishi kerak. Sovrin Aksiya G'olibigal
topshirilganidan so‘ng Tashkilotchi Aksiya Sovrinidagi hech
bir nugson uchun javobgar bo‘Imaydi.

Aksiya Sovrinlari olingan paytdan boshlab, ularning egalari
Aksiya mukofotining tasodifiy yo‘qolishi yoki shikastlanishi
xavfi bilan bog'liq mas’uliyatni o'z zimmasiga oladi.

Reklama  materiallaridagi  sovrinlar  tasvirlari  real
sovrinlarning ko'rinishidan farq qilishi mumkin (rang,
nisbatlar va hokazo).

Ushbu Qoidalarda nazarda tutiimagan barcha masalalarda
Aksiya Tashkilotchisi va Ishtirokchilari  O‘zbekiston
Respublikasi amaldagi gonunchiligiga amal qiladilar

Aksiyada ishtirok etish orqali Ishtirokchi o'zining
shaxsiy ma’lumotlarining fagat Aksiyani o‘tkazish,
G'oliblarni aniglash, Sovrinlarni topshirish, O‘zbekiston
Respublikasi gonunchiligi talablarini bajarish va
Ishtirokchilar bilan aloga o‘rnatish magsadida Tashkilotchi
tomonidan yig'ilishi, saqlanishi, tizimlashtirilishi, ishlatilishi
va boshga tarzda qayta ishlanishiga roziligini tasdiglaydi.

Shaxsiy ma’lumotlarga familiya, ism, otasining ismi,
mobil telefon raqami, PINFL, turar joyi haqidagi
ma’lumotlar, shaxsni tasdiglovchi hujjatlarning tasvirlari,
shuningdek, Aksiya o‘tkazish va Mukofotlarni topshirish
uchun zarur bo‘lgan boshga ma’lumotlar kirishi mumekin.

Tashkilotchi Ishtirokchilarning shaxsiy
ma’lumotlarini maxfiyligini ta’'minlashga va ularni
O‘zbekiston Respublikasi gonunchiligi talablariga muvofiq
gayta ishlashga majburdir.

Ishtirokchilarning shaxsiy ma'lumotlari, gayta
ishlash maqgsadlariga erishish uchun zarur bo‘lgan muddat
davomida yoki O ‘zbekiston Respublikasining gonun
hujjatlarida belgilangan muddat davomida saglanishi lozim.

Tashkilotchi Internet tarmog‘idagi uzilishlar, mobil
aloqga, Telegram, uskuna yoki dasturiy ta’minotdagi texnik
nosozliklar yoki uchinchi shaxslarning harakatlari kabi
Tashkilotchiga bog'‘liq bo‘Imagan sabablarga ko‘ra
Aksiyada ishtirok etib bo‘Imasligidan javobgar emas.

Tashkilotchi, Aksiya ishtirokchilari tomonidan
ro‘yxatdan o‘tayotganda, shaxsiy ma’lumotlarni taqdim
etishda yoki chek rasmlarini yuklashda qgilinadigan xatolar
uchun javobgar emas.

Tashkilotchi, Ishtirokchi tomonidan noto‘g'ri, yetarli
bo‘lmagan yoki xato ma’lumotlar taqdim etilganda
Mukofotni topshirishning imkonsizligi uchun javobgar emas.

Tashkilotchi, Goliblarga mukofotlarni oz
mablag‘laridan topshirganda, soliglarni (shu jumladan,
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Bpy4yeHusa I'Ip|/|3a B Cny4ae npenocrtaBleHnA Y4acTHUKOM
HeOOCTOBEPHbIX, HEMOJTHbIX UM OLUNBOYHBIX AaHHbIX.

5.17 OpraHuaaTop, npu nepenade MNobeagntensam npusos U3

5.18
5.19

5.20
5.21

5.22
5.23

COBCTBEHHbBIX CPeACTB CaMOCTOATENBHO yNniaynBaeT Hamnoru (B
TOM YMCIIe HaMor Ha 4oXoAbl (PU3NYECKUX JNL, UCXOAS U3 CYyMMBI
CTOMMOCTU Npu3a) u cbopbl, B Nopsiake, NpeaycMOTPeHHOM
[ENCTBYIOLLMM 3aKoHoAaTenbCTBOM Pecnyonuku Y36ekucTaH.

KoHTakTHas uHgopmaumna OpraHusaTtopa

Mo Bcem Bonpocam, CBA3aHHbIM C MpoBedeHueM AKLuMu,
YCMNOBUAMM Yy4yacTus, perncrpauuein 4ekos, onpenerieHnem
Mobeouteneit n nomnydyeHvem [1pu3oB, Y4yacTHUKM AKLUM
MoryT  obpawartbcs Kk  OpraHusaTopy  crnegylowumun
cnocobamu:

aAneKTpoHHasa noyTta: drinkrootz@gmail.com

TenegoH: +998 55 517 5655 (MoHenenbHUK — MNSATHWLA, C
09:00 po 18:00, Bpemsi . TalLKeHT)

Telegram-60T1 Akuwmu: https://t. me/RootzBootsPromoBot

O6paLLleHI/IF| YyacTHukoB paccmMmaTpuBaroTCA B nNpeaenax
CpoKa npoBefeHusa Akunmn n B pa3yMHble  CPOKWU,
HeobXxoauMble Ans NOATOTOBKN OTBETA.

mukofot giymati summasidan kelib chiggan holda jismoniy
shaxslar daromad solig‘ini) va yig‘imlarni mustagqil ravishda
to‘laydi, O‘zbekiston Respublikasi amaldagi gonunchiligida
belgilangan tartibda.

5.18 Tashkilotchining aloga ma’lumotlari

5.19 Aksiya o'tkazilishiga, ishtirok shartlariga, cheklarni
ro‘yxatdan o‘tkazishga, G'oliblarni aniglash va Sovrinlarni
olish bilan bog'liq barcha savollar bo‘yicha Aksiya
ishtirokchilari Tashkiliy organiga quyidagi usullar orgali
murojaat gilishlari mumkin:

5.20 elektron pochta: drinkrootz@gmail.com

5.21 telefon: +998 55 517 5655 (dushanban —
jumagacha, 09:00 dan 18:00 gacha, Toshkent vaqti bilan)

5.22 Telegram-bot Aksiyalari:
https://t.me/RootzBootsPromoBot

5.23 Ishtirokchilarning murojaatlari Aksiya davomiyligi

doirasida va javob tayyorlash uchun zarur bo‘lgan ogilona
muddatlarda ko'rib chigiladi
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